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DETAILED ACTION 

1. This action is responsive to the amendment filed on 1/12/06. Claims 1, 5, 13, 17, 25, 
29, 37, 41, 43, 50, 52, 55-56, and 65-67 were amended. Claims 3, 15, 27, 39, 54, and 68 
were cancelled. Claims 1-2, 4-14, 16-26, 28-38, 40-53, 55-67, and 69-70 are pending. 
Claims 1-2, 4-14, 16-26, 28-38, 40-53, 55-67, and 69-70 represent system, method and 
computer-readable medium for accessing information using an instant messaging system. 



Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

3. Claim 1,5,13, 25, 29, 37, 41 , 50, 51 , 52, 56, 65 and 66 are rejected under 35 
U.S.C. 112, second paragraph, as being indefinite for failing to particularly point out and 
distinctly claim the subject matter which applicant regards as the invention. It's unclear to the 
examiner what is the calling convention, what is the functionality of the calling convention! 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form 
the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another 
filed in the United States before the invention by the applicant for patent or (2) a patent granted on an 
application for patent by another filed in the United States before the invention by the applicant for patent, 
except that an international application filed under the treaty defined in section 351(a) shall have the effects 
for purposes of this subsection of an application filed in the United States only if the international application 
designated the United States and was published under Article 21(2) of such treaty in the English language. 
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5. Claims 1-2, 4-14, 16-26, 28-38, 40-53, 55-67, and 69-70 are rejected under 35 
U.S.C. 102(e) as being anticipated by Petrovykh Patent No. US 2002/055975 A1. Petrovykh 
teaches the invention as claimed including method and apparatus for intelligent routing of 
instant messaging presence protocol (IMPP) events among a group of customer service 
representatives (see abstract). 

6. As to claim 1 , Petrovykh teaches a system, comprising: 

an interface to a plurality of mutually registered client messaging applications, wherein 
the interface is mutually registered with at least one of the plurality of client messaging 
applications (page 10, paragraph 110 & 112; page 11, paragraph 119; Petrovykh discloses 
the system that communicates with a plurality of users connected to the interface server for 
instant message type and status reports of the clients); 

connecting with the interface (page 7, paragraph 80; Petrovykh discloses that the 
system provided the portability between the customer interface such as Java script, X- 
Windows script, plug-in etc. for the instant message); 

receiving a message from a the at least one of the plurality of client messaging 
applications via the interface (page 7, paragraph 73; Petrovykh discloses that the system of 
receiving and registering a request from users which matches the intent of the user request 
from the instant message); 

determining the destination of the message, wherein the destination is a third party 
application (page 11, paragraph 114; page 17, paragraph 177; Petrovykh discloses that the 
system which determined the third-party presence as being connected through the CSR); 
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selecting the third party application determined to be the destination of the message 
(page 12, paragraph 123; Petrovykh discloses that the system of selecting the third party as 
part of the callback preferences); 

translating a calling convention of the message to a calling convention of the third 
party application determined to be the destination of the message (page 18, paragraph 187, 
190 and 195; page 19, paragraph 207; Petrovykh discloses that the system of translating all 
kinds of supported IM protocols into one unified protocol supported by CSRs such as third 
party and the proxy acts as Botserver uses FATS software to translate to a selected CSR IP 
address on LAN); and 

transmitting the message to the third party application determined to be the destination 
of the message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh discloses that 
the system of transmitting the instant message through the agent which perform a variety of 
tasks based on the client requested). 

7. As to claim 2, Petrovykh teaches the system as recited in claim 1 , comprises of 
receiving a message from a client messaging application via the interface, wherein the 
message includes a request for information (page 7, paragraph 73; Petrovykh discloses that 
the system of receiving and registering a request from user that matches the intent of the 
user request from the instant message). 

8. Claim 3 was cancelled. 

9. As to claim 4, Petrovykh teaches the system as recited in claim 2, comprises: 
receiving information from the third party application in a return message (page 8, 

paragraph 86; page 19, paragraph 200; Petrovykh discloses that the system of receiving the 
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request from the user, which is the third party application; Petrovykh also discloses that the 
system which provided the intelligent routing for third-party hosted by IM messaging); 

determining the destination of the return message, wherein the destination is a client 
messaging application (page 11, paragraph 114; page 17, paragraph 177; Petrovykh 
discloses that the system which determined the client messaging presence as being 
connected through the CSR); 

selecting the client messaging application determined to be the destination of the 
message (page 12, paragraph 123; Petrovykh discloses that the system of selecting the 
client messaging as part of the callback preferences); and 

transmitting the message to the client messaging application determined to be the 
destination of the message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh 
discloses that the system of transmitting the instant message through the agent which 
perform a variety of tasks based on the client requested). 

10. As to claim 5, Petrovykh teaches the system as recited in claim 4, comprises 
translating a calling convention of the return message to the calling convention of the client 
messaging application determined to be the destination of the message (page 18, paragraph 
187, 190, 195; page 19, paragraph 207; Petrovykh discloses that the system of translating 
the IM protocols into one unified protocol supported by CSRs so that the proxy server could 
forward the message to the third party, which is the destination clients). 

11. As to claim 6, Petrovykh teaches the system as recited in claim 1 , comprises an API 
for interfacing with a plurality of mutually registered client messaging applications and for 
registering with at least one of the plurality of client messaging applications (page 12, 
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paragraph 128; Petrovykh discloses that the system comprised the API for the instant 
messaging service including client and server sides). 

1 . As to claim 7, Petrovykh teaches the system as recited in claim 4, comprises an API 
for translating the request for information to the third party application and for translating the 
return message to the client messaging application (page 8, paragraph 84; Petrovykh 
discloses that the system for compiled and skill levels, language preferences, ranking of the 
entire configuration of agent monitoring software) . 

12. As to claim 8, Petrovykh teaches the system as recited in claim 1 , wherein the client 
messaging application comprises an instant messaging application for sending and receiving 
instant messages (page 8, paragraph 88; page 11, paragraph 116; page 12, paragraph 132; 
Petrovykh discloses that the system to formulate the response of an instant message and 
combined the status information for the bi-directional messages). 

13. As to claim 9, Petrovykh teaches the system as recited in claim 8, wherein the instant 
messaging application comprises any one of: Lotus Sametime Messaging; America Online 
Instant Messenger; MSN Messenger Service; Yahoo Messenger; ICQ; Jabber Instant 
Messaging; and a Telnet utility (page 9, paragraph 95; page 10, paragraph 108; Petrovykh 
discloses that the system using multiple protocol such as MSN Messenger Service, ICQ). 

14. As to claim 10, Petrovykh teaches the system as recited in claim 1 , wherein the third 
party application comprises a messaging server (page 11, paragraph 114; Petrovykh 
discloses that the system for the third party presence service being used in communication 
center). 

1 5. As to claim 1 1 , Petrovykh teaches the system as recited in claim 1 0, wherein the 
messaging server comprises any one of: an IBM MQSeries server; a Microsoft Transaction 
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server; a Lotus Domino server; and an LDAP utility (page 17, paragraph 183; Petrovykh 
discloses that the system for the IMPP service provider such as AOL IM service, IMPP 
service). 

16. As to claim 12, Petrovykh teaches the system as recited in claim 4, wherein the third 
party application retrieves the requested information from any one of: a personal finance 
database; a stock market database; a personal contact database; a web site; an FTP site; 
and a gopher site (page 7, paragraph 74; Petrovykh discloses that the system which 
produced the status responded to the user which corresponding to the user requested). 

17. As to claim 13, Petrovykh teaches the system, comprising: 

an interface to a mutually registered client messaging application, wherein the 
interface is mutually registered with the client messaging application (page 10, paragraph 110 
& 1 12; page 1 1 , paragraph 119; Petrovykh discloses the system that communicates with a 
plurality of users connected to the interface server for instant message type and status 
reports of clients); 

connecting with the interface (page 7, paragraph 80; Petrovykh discloses that the 
system provided the portability between the customer interface such as Java script, X- 
Windows script, plug-in etc. of the instant message); 

receiving a message from the client messaging application via the interface (page 7, 
paragraph 73; Petrovykh discloses that the system of receiving and registering a request 
from user that matches the intent of the user request from the instant message); 

determining the destination of the message, wherein the destination is one of a 
plurality of third party applications (page 11, paragraph 114; page 17, paragraph 177; 
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Petrovykh discloses that the system which determined the third-party presence as being 
connected through the CSR); 

selecting a third party application from the plurality of third party applications 
determined to be the destination of the message (page 12, paragraph 123; Petrovykh 
discloses that the system of selecting the client messaging as part of the callback 
preferences); 

translating a calling convention of the message to a calling convention of the third 
party application determined to be the destination of the message so as to provide a level of 
abstraction between the interface and the plurality of third party applications (page 18, 
paragraph 187, 190 and 195; page 19, paragraph 207; page 12, paragraph 128; Petrovykh 
discloses that the system of translating the IM protocols into one unified protocols supported 
by CSRs so that the proxy server would forward to the third party which is the destination 
message; using API to connect to the server driven service application including client-side 
and server-side component) ; and 

transmitting the message to the third party application determined to be the destination 
of the message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh discloses that 
the system of transmitting the instant message through the agent which perform a variety of 
tasks based on the client requested). 

18. As to claim 14, Petrovykh teaches the system as recited in claim 13, comprises 
receiving a message from the client messaging application via the interface, wherein the 
message includes a request for information (page 7, paragraph 73; Petrovykh discloses that 
the system of receiving and registering a request from user that matches the intent of the 
user request from the instant message). 
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19. Claim 1 5 was cancelled. 

20. As to claim 16, Petrovykh teaches the system as recited in claim 13, comprises 
receiving information from the third party application in a return message (page 8, 

paragraph 86; page 19, paragraph 200; Petrovykh discloses that the system of receiving the 
request from the user, which is the third party application; Petrovykh also discloses that the 
system provided the intelligent routing for third-party hosted by IM messaging); 

determining the destination of the return message, wherein the destination is the client 
messaging application (page 11, paragraph 114; page 17, paragraph 177; Petrovykh 
discloses that the system which determined the client messaging presence as being 
connected through the CSR); 

selecting the client messaging application determined to be the destination of the 
message (page 12, paragraph 123; Petrovykh discloses that the system of selecting the 
client messaging as part of the callback preferences); and 

transmitting the message to the client messaging application determined to be the 
destination of the message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh 
discloses that the system of transmitting the instant message through the agent which 
perform a variety of tasks based on client requested). 

21. As to claim 17, Petrovykh teaches the system as recited in claim 16, comprises 
translating a calling convention of the return message to the calling convention of the client 
messaging application determined to be the destination of the message (page 18, paragraph 
187, 190, 195; page 19, paragraph 207; Petrovykh discloses that the system of translating 
the IM protocols into one unified protocol supported by CSRs so that the proxy server could 
forward the message to the third party, which is the destination clients). 
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22. As to claim 18, Petrovykh teaches the system as recited in claim 13, comprises an API 
for interfacing with the client messaging application and for registering with the plurality of 
client messaging application (page 12, paragraph 128; Petrovykh discloses that the system 
comprised the API for the instant messaging service including client and server sides). 

23. As to claim 19, Petrovykh teaches the system as recited in claim 16, comprises an API 
for translating the request for information to the third party application determined to be the 
destination of the message and for translating the return message to the client messaging 
application (page 8, paragraph 84; Petrovykh discloses that the system for compiled and skill 
levels, language preferences, ranking of the entire configuration of agent monitoring 
software). 

24. As to claim 20, Petrovykh teaches the system as recited in claim 13, wherein the client 
messaging application comprises an instant messaging application for sending and receiving 
instant messages (page 8, paragraph 88; page 11, paragraph 116; page 12, paragraph 132; 
Petrovykh discloses that the system to formulate the response of an instant message and 
combined the status information for the bi-directional messages). 

25. As to claim 21 , Petrovykh teaches the system as recited in claim 20, wherein the 
instant messaging application comprises any one of: Lotus Sametime Messaging; America 
Online Instant Messenger; MSN Messenger Service; Yahoo Messenger; ICQ; Jabber Instant 
Messaging; and a Telnet utility (page 9, paragraph 95; page 10, paragraph 108; Petrovykh 
discloses that the system using multiple protocol such as MSN Messenger Service, ICQ). 

26. As to claim 22, Petrovykh teaches the system as recited in claim 13, wherein each of 
the plurality of third party applications comprise a messaging server (page 11, paragraph 
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114; Petrovykh discloses that the system for the third party presence service being used in 
communication center). 

27. As to claim 23, Petrovykh teaches the system as recited in claim 22, wherein the 
messaging server comprises any one of: an IBM MQSeries server; a Microsoft Transaction 
server; a Lotus Domino server; and an LDAP utility (page 17, paragraph 183; Petrovykh 
discloses that the system for the IMPP service provider such as AOL IM service, IMPP 
service). 

28. As to claim 24, Petrovykh teaches the system as recited in claim 16, wherein each of 
the plurality of third party applications retrieve the requested information from any one of: a 
personal finance database; a stock market database; a personal contact database; a web 
site; an FTP site; and a gopher site (page 7, paragraph 74; Petrovykh discloses that the 
system which produced the status responded to the user which corresponding to the user 
requested). 

29. As to claim 25, Petrovykh teaches the system, comprising: 

an interface to a plurality of mutually registered client messaging applications, wherein 
the interface is mutually registered with at least one of the plurality of client messaging 
applications (page 10, paragraph 110 & 112; page 11, paragraph 119; Petrovykh discloses 
the system that communicates with a plurality of users connected to the interface server for 
instant message type and status reports of the clients); 

connecting with the interface (page 7, paragraph 80; Petrovykh discloses that the 
system provided the portability between the customer interface such as Java script, X- 
Windows script, plug-in etc. for the instant message); 
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receiving a message from the at least one of the plurality of client messaging 
applications via the interface (page 7, paragraph 73; Petrovykh discloses that the system of 
receiving and registering a request from users which matches the intent of the user request 
from the instant message); 

determining the destination of the message, wherein the destination is one of a 
plurality of third party applications (page 11, paragraph 114; page 17, paragraph 177; 
Petrovykh discloses that the system which determined the third-party presence as being 
connected through the CSR); 

selecting one of a plurality of third party applications determined to be the destination 
of the message (page 12, paragraph 123; Petrovykh discloses that the system of selecting 
the third party as part of the callback preferences); 

translating a calling convention of the message to a calling convention of the third 
party application determined to be the destination of the message so as to provide a level of 
abstraction between the interface and the plurality of third party applications (page 18, 
paragraph 187, 190 and 195; page 19, paragraph 207; page 12, paragraph 128; Petrovykh 
discloses that the system of translating the IM protocols into one unified protocols supported 
by CSRs so that the proxy server would forward to the third party which is the destination 
message; using API to connect to the server driven service application including client-side 
and server-side component); and 

transmitting the message to the third party application determined to be the destination 
of the message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh discloses that 
the system of transmitting the instant message through the agent which perform a variety of 
tasks based on the client requested). 
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30. As to claim 26, Petrovykh teaches the system as recited in claim 25, comprises 
receiving a message from one of a plurality of client messaging applications via the interface, 
wherein the message includes a request for information (page 7, paragraph 73; Petrovykh 
discloses that the system of receiving and registering a request from user that matches the 
intent of the user request from the instant message). 

31 . Claim 27 was cancelled. 

32. As to claim 28, Petrovykh teaches the system as recited in claim 26, comprises: 
receiving information from the third party application in a return message (page 8, 

paragraph 86; page 19, paragraph 200; Petrovykh discloses that the system of receiving the 
request from the user, which is the third party application; Petrovykh also discloses that the 
system which provided the intelligent routing for third-party hosted by IM messaging); 

determining the destination of the return message, wherein the destination is one of a 
plurality of client messaging applications (page 11, paragraph 1 14; page 17, paragraph 177; 
Petrovykh discloses that the system which determined the client messaging presence as 
being connected through the CSR); 

selecting the client messaging application determined to be the destination of the 
message (page 12, paragraph 123; Petrovykh discloses that the system of selecting the 
client messaging as part of the callback preferences); and 

transmitting the message to the client messaging application determined to be the 
destination of the message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh 
discloses that the system of transmitting the instant message through the agent which 
perform a variety of tasks based on the client requested). 
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33. As to claim 29, Petrovykh teaches the system as recited in claim 28, comprises 
translating a calling convention of the return message to the calling convention of the client 
messaging application determined to be the destination of the message (page 18, paragraph 
187, 190, 195; page 19, paragraph 207; Petrovykh discloses that the system of translating 
the IM protocols into one unified protocol supported by CSRs so that the proxy server could 
forward the message to the third party, which is the destination clients). 

34. As to claim 30, Petrovykh teaches the system as recited in claim 25, comprises an API 
for interfacing with a plurality of mutually registered client messaging applications and for 
registering with at least one of the plurality of client messaging applications (page 12, 
paragraph 128; Petrovykh discloses that the system comprised the API for the instant 
messaging service including client and server sides). 

35. As to claim 31 , Petrovykh teaches the system as recited in claim 28, comprises an API 
for translating the request for information to the third party application determined to be the 
destination of the message and for translating the return message to the client messaging 
application determined to be the destination of the message (page 8, paragraph 84; 
Petrovykh discloses that the system for compiled and skill levels, language preferences, 
ranking of the entire configuration of agent monitoring software). 

36. As to claim 32, Petrovykh teaches the system as recited in claim 25, wherein each of 
the plurality of client messaging applications comprise an instant messaging application for 
sending and receiving instant messages (page 8, paragraph 88; page 11, paragraph 116; 
page 1 2, paragraph 1 32; Petrovykh discloses that the system to formulate the response of an 
instant message and combined the status information for the bi-directional messages). 
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37. As to claim 33, Petrovykh teaches the system as recited in claim 32, wherein the 
instant messaging application comprises any one of: Lotus Sametime Messaging; America 
Online Instant Messenger; MSN Messenger Service; Yahoo Messenger; ICQ; Jabber Instant 
Messaging; and a Telnet utility (page 9, paragraph 95; page 10, paragraph 108; Petrovykh 
discloses that the system using multiple protocol such as MSN Messenger Service, ICQ). 

38. As to claim 34, Petrovykh teaches the system as recited in claim 25, wherein each of 
the plurality of third party applications comprise a messaging server (page 1 1 , paragraph 
114; Petrovykh discloses that the system for the third party presence service being used in 
communication center). 

39. As to claim 35, Petrovykh teaches the system as recited in claim 34, wherein the 
messaging server comprises any one of: an IBM MQSeries server; a Microsoft Transaction 
server; a Lotus Domino server; and an LDAP utility (page 17, paragraph 183; Petrovykh 
discloses that the system for the IMPP service provider such as AOL IM service, IMPP 
service). 

40. As to claim 36, Petrovykh teaches the system as recited in claim 28, wherein each of 
the plurality of third party applications retrieve the requested information from any one of: a 
personal finance database; a stock market database; a personal contact database; a web 
site; an FTP site; and a gopher site (page 7, paragraph 74; Petrovykh discloses that the 
system which produced the status responded to the user which corresponding to the user 
requested). 

41 . As to claim 37, Petrovykh teaches the method, comprising: 

registering with at least one of a plurality of client messaging applications (page 10, 
paragraph 1 10 & 1 12; page 11, paragraph 119; Petrovykh discloses the method that 
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communicates with a plurality of users connected to the interface server for instant message 
type and status reports of the clients); 

receiving a message from one of the plurality of client messaging applications (page 7, 
paragraph 73; Petrovykh discloses that the method of receiving and registering a request 
from users which matches the intent of the user request from the instant message); 

determining the destination of the message, wherein the destination is a third party 
application (page 11, paragraph 114; page 17, paragraph 177; Petrovykh discloses that the 
method which determined the third-party presence as being connected through the CSR); 

selecting the third party application determined to be the destination of the message 
(page 12, paragraph 123; Petrovykh discloses that the method of selecting the third party as 
part of the callback preferences); 

translating a calling convention of the message to a calling convention of the third 
party application determined to be the destination of the message (page 18, paragraph 187, 
190 and 195; page 19, paragraph 207; Petrovykh discloses that the method of translating all 
kinds of supported IM protocols into one unified protocol supported by CSRs such as third 
party and the proxy acts as Botserver uses FATS software to translate to a selected CSR IP 
address on LAN); and 

transmitting the message to the third party application determined to be the destination 
of the message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh discloses that 
the method of transmitting the instant message through the agent which perform a variety of 
tasks based on the client requested). 

42. As to claim 38, Petrovykh teaches the method as recited in claim 37, comprises 
receiving a message from one of a plurality of client messaging applications, wherein the 
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message includes a request for information (page 7, paragraph 73; Petrovykh discloses that 
the method of receiving and registering a request from user that matches the intent of the 
user request from the instant message). 

43. Claim 39 was cancelled. 

44. As to claim 40, Petrovykh teaches the method as recited in claim 37, comprising: 
receiving information from the third party application in a return message (page 8, 

paragraph 86; page 19, paragraph 200; Petrovykh discloses that the method of receiving the 
request from the user, which is the third party application; Petrovykh also discloses that the 
method which provided the intelligent routing for third-party hosted by IM messaging); 

determining the destination of the return message, wherein the destination is one of a 
plurality of client messaging applications (page 11, paragraph 114; page 17, paragraph 177; 
Petrovykh discloses that the method which determined the client messaging presence as 
being connected through the CSR); 

selecting the client messaging application determined to be the destination of the 
message (page 12, paragraph 123; Petrovykh discloses that the method of selecting the 
client messaging as part of the callback preferences); and 

transmitting the message to the client messaging application determined to be the 
destination of the message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh 
discloses that the method of transmitting the instant message through the agent which 
perform a variety of tasks based on the client requested). 

45. As to claim 41 , Petrovykh teaches the method as recited in claim 40, comprises 
translating a calling convention of the return message to the calling convention of the client 
messaging application determined to be the destination of the message (page 18, paragraph 



Application/Control Number: 10/002,685 Page 18 

Art Unit: 2155 

187, 190, 195; page 19, paragraph 207; Petrovykh discloses that the method of translating 
the IM protocols into one unified protocol supported by CSRs so that the proxy server could 
forward the message to the third party, which is the destination clients). 

46. As to claim 42, Petrovykh teaches the method as recited in claim 37, comprises 
receiving, via an API, a message from one of a plurality of client messaging applications, 
wherein the API interfaces with the plurality of mutually registered client messaging 
applications and registers with at least one of the plurality of client messaging applications 
(page 12, paragraph 128; Petrovykh discloses that the method comprised the API for the 
instant messaging service including client and server sides). 

47. As to claim 43, Petrovykh teaches the method as recited in claim 40, wherein the 
translation is performed by an API (page 8, paragraph 84; Petrovykh discloses that the 
method for compiled and skill levels, language preferences, ranking of the entire 
configuration of agent monitoring software). 

48. As to claim 44, Petrovykh teaches the method as recited in claim 43, comprises 
translating, by the API, the return message to the client messaging application (page 8, 
paragraph 84; Petrovykh discloses that the method for compiled and skill levels, language 
preferences, ranking of the entire configuration of agent monitoring software). 

49. As to claim 45, Petrovykh teaches the method as recited in claim 37, wherein each of 
the plurality of client messaging applications comprise an instant messaging application for 
sending and receiving instant messages (page 8, paragraph 88; page 11, paragraph 116; 
page 12, paragraph 132; Petrovykh discloses that the method to formulate the response of 
an instant message and combined the status information for the bi-directional messages). 
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50. As to claim 46, Petrovykh teaches the method as recited in claim 45, wherein the 
instant messaging application comprises any one of: Lotus Sametime Messaging; America 
Online Instant Messenger; MSN Messenger Service; Yahoo Messenger; ICQ; Jabber Instant 
Messaging; and a Telnet utility (page 9, paragraph 95; page 10, paragraph 108; Petrovykh 
discloses that the method using multiple protocol such as MSN Messenger Service, ICQ). 

51 . As to claim 47, Petrovykh teaches the method as recited in claim 37, wherein the third 
party application comprises a messaging server (page 11, paragraph 1 14; Petrovykh 
discloses that the method for the third party presence service being used in communication 
center). 

52. As to claim 48, Petrovykh teaches the method as recited in claim 47, wherein the 
messaging server comprises any one of: an IBM MQSeries server; a Microsoft Transaction 
server; a Lotus Domino server; and an LDAP utility (page 17, paragraph 183; Petrovykh 
discloses that the method for the IMPP service provider such as AOL IM service, IMPP 
service). 

53. As to claim 49, Petrovykh teaches the method as recited in claim 40, wherein the third 
party application retrieves the requested information from any one of: a personal finance 
database; a stock market database; a personal contact database; a web site; an FTP site; 
and a gopher site (page 7, paragraph 74; Petrovykh discloses that the method which 
produced the status responded to the user which corresponding to the user requested). 

54. As to claim 50, Petrovykh teaches the method, comprising: 

registering with a client messaging application (page 10, paragraph 110 & 112; page 
1 1 , paragraph 119; Petrovykh discloses the method that communicates with a plurality of 
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users connected to the interface server for instant message type and status reports of the 
clients); 

receiving a message from the client messaging application (page 7, paragraph 73; 
Petrovykh discloses that the method of receiving and registering a request from users which 
matches the intent of the user request from the instant message); 

determining a destination of the message, wherein the destination is one of a plurality 
of third party applications (page 11, paragraph 114; page 17, paragraph 177; Petrovykh 
discloses that the method which determined the third-party presence as being connected 
through the CSR); 

selecting the third party application determined to be the destination of the message 
(page 12, paragraph 123; Petrovykh discloses that the method of selecting the third party as 
part of the callback preferences); 

translating a calling convention of the message to a calling convention of the third 
party application determined to be the destination of the message so as to provide a level of 
abstraction between the interface and the plurality of third party applications (page 18, 
paragraph 187, 190 and 195; page 19, paragraph 207; page 12, paragraph 128; Petrovykh 
discloses that the method of translating the IM protocols into one unified protocols supported 
by CSRs so that the proxy server would forward to the third party which is the destination 
message; using API to connect to the server driven service application including client-side 
and server-side component); and 

transmitting the message to the third party application determined to be the destination 
of the message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh discloses that 
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the method of transmitting the instant message through the agent which perform a variety of 
tasks based on the client requested). 

55. As to claim 51 , Petrovykh teaches the method, comprising: 

registering with at least one of a plurality of client messaging applications (page 10, 
paragraph 110 & 112; page 11, paragraph 119; Petrovykh discloses the method that 
communicates with a plurality of users connected to the interface server for instant message 
type and status reports of the clients); 

receiving a message from one of the plurality of client messaging applications (page 7, 
paragraph 73; Petrovykh discloses that the method of receiving and registering a request 
from users which matches the intent of the user request from the instant message); 

determining a_destination of the message, wherein the destination is one of a plurality 
of third party applications (page 11, paragraph 114; page 17, paragraph 177; Petrovykh 
discloses that the method which determined the third-party presence as being connected 
through the CSR); 

selecting the third party application determined to be the destination of the message 
(page 12, paragraph 123; Petrovykh discloses that the method of selecting the third party as 
part of the callback preferences); 

translating a calling convention of the message to a calling convention of the third 
party application determined to be the destination of the message so as to provide a level of 
abstraction between the interface and the plurality of third party applications (page 18, 
paragraph 187, 190 and 195; page 19, paragraph 207; page 12, paragraph 128; Petrovykh 
discloses that the method of translating the IM protocols into one unified protocols supported 
by CSRs so that the proxy server would forward to the third party which is the destination 
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message; using API to connect to the server driven service application including client-side 
and server-side component); and 

transmitting the message to the third party application determined to be the destination 
of the message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh discloses that 
the method of transmitting the instant message through the agent which perform a variety of 
tasks based on the client requested). 

56. As to claim 52, Petrovykh teaches the computer readable, comprising: 

registering with at least one of a plurality of client messaging applications (page 10, 
paragraph 110 & 112; page 11, paragraph 119; Petrovykh discloses the computer readable 
that communicates with a plurality of users connected to the interface server for instant 
message type and status reports of the clients); 

receiving a message from one of the plurality of client messaging applications (page 7, 
paragraph 73; Petrovykh discloses that the computer readable of receiving and registering a 
request from users which matches the intent of the user request from the instant message); 

determining ^destination of the message, wherein the destination is a third party 
application (page 11, paragraph 114; page 17, paragraph 177; Petrovykh discloses that the 
computer readable which determined the third-party presence as being connected through 
the CSR); 

selecting the third party application determined to be the destination of the message 
(page 12, paragraph 123; Petrovykh discloses that the computer readable of selecting the 
third party as part of the callback preferences); 

translating a calling convention of the message to a calling convention of the third 
party application determined to be the destination of the message (page 18, paragraph 187, 
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190 and 195; page 19, paragraph 207; Petrovykh discloses that the computer-readable of 
translating all kinds of supported IM protocols into one unified protocol supported by CSRs 
such as third party and the proxy acts as Botserver uses FATS software to translate to a 
selected CSR IP address on LAN); and 

transmitting the message to the third party application determined to be the destination 
of the message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh discloses that 
the computer readable of transmitting the instant message through the agent which perform a 
variety of tasks based on the client requested). 

57. As to claim 53, Petrovykh teaches the computer readable as recited in claim 52, 
comprises receiving a message from one of the plurality of client messaging applications, 
wherein the message includes a request for information (page 7, paragraph 73; Petrovykh 
discloses that the computer readable of receiving and registering a request from user that 
matches the intent of the user request from the instant message). 

58. Claim 54 was cancelled. 

59. As to claim 55, Petrovykh teaches the computer readable as recited in claim 53, 
comprising: 

receiving information from the third party application in a return message (page 8, 
paragraph 86; page 19, paragraph 200; Petrovykh discloses that the method of receiving the 
request from the user, which is the third party application; Petrovykh also discloses that the 
computer readable which provided the intelligent routing for third-party hosted by IM 
messaging); 

determining a destination of the return message, wherein the destination is one of the 
pluralities of client messaging applications (page 11, paragraph 114; page 17, paragraph 



Application/Control Number: 10/002,685 Page 24 

Art Unit: 2155 

177; Petrovykh discloses that the computer readable which determined the client messaging 
presence as being connected through the CSR); 

selecting the client messaging application determined to be the destination of the 
message (page 12, paragraph 123; Petrovykh discloses that the computer readable of 
selecting the client messaging as part of the callback preferences); and 

transmitting the message to the client messaging application determined to be the 
destination of the message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh 
discloses that the computer readable of transmitting the instant message through the agent 
which perform a variety of tasks based on the client requested). 

60. As to claim 56, Petrovykh teaches the computer readable as recited in claim 55, 

> 

comprises translating a calling convention of the return message to the calling convention of 
the client messaging application determined to be the destination of the message (page 18, 
paragraph 187, 190, 195; page 19, paragraph 207; Petrovykh discloses that the computer- 
readable of translating the IM protocols into one unified protocol supported by CSRs so that 
the proxy server could forward the message to the third party, which is the destination 
clients). 

61. As to claim 57, Petrovykh teaches the computer readable as recited in claim 52, 
comprises receiving, via an API, a message from one of a plurality of client messaging 
applications, wherein the API interfaces with the plurality of mutually registered client 
messaging applications and registers with at least one of the plurality of client messaging 
applications (page 12, paragraph 128; Petrovykh discloses that the computer readable 
comprised the API for the instant messaging service including client and server sides). 
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62. As to claim 58, Petrovykh teaches the computer readable as recited in claim 55, 
wherein the translation is performed by an API (page 8, paragraph 84; Petrovykh discloses 
that the computer readable for compiled and skill levels, language preferences, ranking of the 
entire configuration of agent monitoring software).. 

63. As to claim 59, Petrovykh teaches the computer readable as recited in claim 58, 
comprising translation, by the API, the return message to the client messaging application 
determined to be the destination of the message (page 8, paragraph 84; Petrovykh discloses 
that the computer readable for compiled and skill levels, language preferences, ranking of the 
entire configuration of agent monitoring software).. 

64. As to claim 60, Petrovykh teaches the computer readable as recited in claim 52, 
wherein the client messaging application comprises an instant messaging application for 
sending and receiving instant messages (page 8, paragraph 88; page 11, paragraph 116; 
page 12, paragraph 132; Petrovykh discloses that the computer readable to formulate the 
response of an instant message and combined the status information for the bi-directional - 
messages). 

65. As to claim 61 , Petrovykh teaches the computer readable as recited in claim 60, 
wherein the instant messaging application comprises any one of: Lotus Sametime 
Messaging; America Online Instant Messenger; MSN Messenger Service; Yahoo Messenger; 
ICQ; Jabber Instant Messaging; and a Telnet utility (page 9, paragraph 95; page 10, 
paragraph 108; Petrovykh discloses that the computer readable using multiple protocol such 
as MSN Messenger Service, ICQ). 

66. As to claim 62, Petrovykh teaches the computer readable as recited in claim 52, 
wherein the third party application comprises a messaging server (page 11, paragraph 114; 
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Petrovykh discloses that the computer readable for the third party presence service being 
used in communication center). 

67. As to claim 63, Petrovykh teaches the computer readable as recited in claim 62, 
wherein the messaging server comprises any one of: an IBM MQSeries server; a Microsoft 
Transaction server; a Lotus Domino server; and an LDAP utility (page 17, paragraph 183; 
Petrovykh discloses that the computer readable for the IMPP service provider such as AOL 
IM service, IMPP service). 

68. As to claim 64, Petrovykh teaches the computer readable as recited in claim 55, 
wherein the third party application retrieves the requested information from any one of: a 
personal finance database; a stock market database; a personal contact database; a web 
site; an FTP site; and a gopher site (page 7, paragraph 74; Petrovykh discloses that the 
computer readable which produced the status responded to the user which corresponding to 
the user requested). 

69. As to claim 65, Petrovykh teaches the computer readable, comprising: 
registering with a client messaging application (page 10, paragraph 1 10 & 1 12; page 

11, paragraph 119; Petrovykh discloses the computer readable that communicates with a 
plurality of users connected to the interface server for instant message type and status 
reports of the clients); 

receiving a message from the client messaging application (page 7, paragraph 73; 
Petrovykh discloses that the computer readable of receiving and registering a request from 
users which matches the intent of the user request from the instant message); 

determining a destination of the message, wherein the destination is one of the 
pluralities of third party applications (page 11, paragraph 114; page 17, paragraph 177; 
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Petrovykh discloses that the computer readable which determined the third-party presence as 
being connected through the CSR); 

selecting the third party application determined to be the destination of the message 
(page 12, paragraph 123; Petrovykh discloses that the computer readable of selecting the 
third party as part of the callback preferences); 

translating a calling convention of the message to a calling convention of the third 
party application determined to be the destination of the message so as to provide a level of 
abstraction between the interface and the plurality of third party applications (page 18, 
paragraph 187, 190 and 195; page 19, paragraph 207; page 12, paragraph 128; Petrovykh 
discloses that the computer-readable of translating the IM protocols into one unified protocols 
supported by CSRs so that the proxy server would forward to the third party which is the 
destination message; using API to connect to the server driven service application including 
client-side and server-side component); and 

transmitting the message to the third party application determined to be the destination 
of the message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh discloses that 
the computer readable of transmitting the instant message through the agent which perform a 
variety of tasks based on the client requested). 

70. As to claim 66, Petrovykh teaches the computer readable, comprising: 

registering with at least one of a plurality of client messaging applications (page 10, 
paragraph 1 1 0 & 1 1 2; page 11, paragraph 1 1 9; Petrovykh discloses the computer readable 
that communicates with a plurality of users connected to the interface server for instant 
message type and status reports of the clients); 
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receiving a message from one of the plurality of client messaging applications (page 7, 
paragraph 73; Petrovykh discloses that the computer readable of receiving and registering a 
request from users which matches the intent of the user request from the instant message); 

determining a destination of the message, wherein the destination is one of the 
pluralities of third party applications (page 11, paragraph 114; page 17, paragraph 177; 
Petrovykh discloses that the computer readable which determined the third-party presence as 
being connected through the CSR); 

selecting the third party application determined to be the destination of the message 
(page 12, paragraph 123; Petrovykh discloses that the computer readable of selecting the 
third party as part of the callback preferences); 

translating a calling convention of the message to a calling convention of the third 
party application determined to be the destination of the message so as to provide a level of 
abstraction between the interface and the plurality of third party applications (page 18, 
paragraph 187, 190 and 195; page 19, paragraph 207; page 12, paragraph 128; Petrovykh 
discloses that the computer-readable of translating the IM protocols into one unified protocols 
supported by CSRs so that the proxy server would forward to the third party which is the 
destination message; using API to connect to the server driven service application including 
client-side and server-side component); 

transmitting the message to the third party application determined to be the destination 
of the message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh discloses that 
the computer readable of transmitting the instant message through the agent which perform a 
variety of tasks based on the client requested). 
71 . As to claim 67, Petrovykh teaches the method, comprising: 
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registering with at least one of a plurality of instant messaging applications (page 10, 
paragraph 110 & 112; page 11, paragraph 119; Petrovykh discloses the method that 
communicates with a plurality of users connected to the interface server for instant message 
type and status reports of the clients); 

receiving from an instant messaging application an instant message including a 
request for information (page 7, paragraph 73; Petrovykh discloses that the method of 
receiving and registering a request from users which matches the intent of the user request 
from the instant message); 

determining ^destination of the instant message, wherein the destination is a third 
party application (page 11, paragraph 1 14; page 17, paragraph 177; Petrovykh discloses that 
the method which determined the third-party presence as being connected through the CSR); 

selecting the third party application determined to be the destination of the message 
(page 12, paragraph 123; Petrovykh discloses that the method of selecting the third party as 
part of the callback preferences); 

translating the request for information in the instant message into a request for 
information compatible with the third party application determined to be the destination of the 
instant message (page 14, paragraph 157; page 15, paragraph 158; Petrovykh discloses that 
the method of transmitting the instant message through the agent which perform a variety of 
tasks based on the client requested).; and 

transmitting the translated request for information to the third party application, 
wherein the third party application processes the translated request for information (page 8, 
paragraph 84; Petrovykh discloses that the method for compiled and skill levels, language 
preferences, ranking of the entire configuration of agent monitoring software). 
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72. Claim 68 was cancelled. 

73. As to claim 69, Petrovykh teaches the method as recited in claim 67, comprises 
receiving from an instant messaging application an instant message including a request for 
information (page 7, paragraph 73; Petrovykh discloses that the method of receiving and 
registering a request from user that matches the intent of the user request from the instant 
message). 

74. As to claim 70, Petrovykh teaches the method as recited in claim 67, comprising: 
receiving information from the third party application (page 8, paragraph 86; page 19, 

paragraph 200; Petrovykh discloses that the method of receiving the request from the user, 
which is the third party application; Petrovykh also discloses that the method which provided 
the intelligent routing for third-party hosted by IM messaging); 

generating an instant message including the received information (page 12, paragraph 
123; Petrovykh discloses that the method of generating the client messaging as part of the 
callback preferences); and 

sending the generated instant message to the instant messaging application (page 14, 
paragraph 157; page 15, paragraph 158; Petrovykh discloses that the method of sending the 
instant message through the agent which perform a variety of tasks based on the client 
requested). 

Response to Arguments 

Applicant's arguments filed 1/12/06 have been fully considered but they are not persuasive. 
In response to Applicant's argument, the Patent Office maintains the rejection. In the 
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remarks, the applicant argues in substance that; A) Petrovykh does not determine the 
destination of the message, wherein the destination is a third party application; B) There is no 
selecting the third party application determined to be the destination of the message; C) 
There is no in Petrovykh to transmit the message to the third party application determined to 
be the destination of the message; D) Translating a calling convention of the message to a 
calling convention of the third party application determined to be the destination of the 
message. 

In response to A); The third-party presence service in this system is being used in the 
communication center which is the customer's mobile, cellular... Therefore, the destination is 
not the calling center. 

In response to B); The third-party is the MSN Messenger Service or ICQ... which allow 
the agents to communicate with the third party, therefore, determine the destination of the 
third party. 

In response to C); The client can communicate with the agent over the 
communication center which able to transmit the message to the third-party and perform 
tasks to check on current status and performing. 

In response to D); According in the specification, the API offers a level of abstraction 
between a high level application program and a lower level application program that was 
written without consideration for the calling conventions supported by the high level 
application program. Petrovykh uses the proxy server to acts as Botserver and the API to 
translate the calling convention for the lower level application. 
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THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time policy as set 
forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until 
after the end of the THREE-MONTH shortened statutory period, then the shortened statutory 
period will expire on the date the advisory action is mailed, and any extension fee pursuant to 
37 CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

Contact Information 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thuong (Tina) Nguyen whose telephone number is 571-272- 
3864, and the fax number is 571-273-3864. The examiner can normally be reached on 8:00 
AM-5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on 571-272-4006. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status information for 
unpublished applications is available through Private PAIR only. For more information about 
the PAIR system, see http://pair-direct.uspto.gov. Should you have questions on access to 
the Private PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 
(toll-free). 



Thuong (Tina) Nguyen 
Patent Examiner/Art Unit 2155 
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